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PASSION At Innovapost, we love what we do – and it shows. Our energy, commitment,  
and innovative thinking are the core elements that guide us and fuel our success.

EXPERTISE Home to 750 business and technical professionals with a broad set of technical and 
functional skills, we leverage our knowledge of the Canada Post Group of Companies to 
drive synergies, scale, and efficiencies.

AGILITY We approach every task with a flexible stance. We tailor solutions that don’t merely address 
current business challenges, they grow and adapt to meet the challenges of tomorrow.

THE INNOVAPOST EXPERIENCE

A TRUSTED PARTNERSHIP

We are the exclusive provider 
of world-class, client-specific 
Information Technology, 
Information System, and business 
solution services to all groups and 
functions within the Canada Post 
Group of Companies. 

SOLVING FOR THE FUTURE

Our end-to-end services are  
calibrated to deliver more than a  
solution for “right now.” We give  
our clients solutions that anticipate  
a productive future, and we 
deliver the roadmap to get them 
there. 

CORE SERVICE OFFERINGS

IT Strategy and Governance 
Through our support as a Shared  
Services Organization, we strengthen 
synergies between members of the 
Canada Post Group of Companies, 
which include Canada Post, 
Purolator, and SCI Logistics. We help 
the Group extract greater business 
value from IT investments, reduce IT 
costs, and enhance service delivery. 
We work each day to improve the 
Group’s competitive advantage and 
profitability. 
 
Development and Support 
Our skilled technology and 
business professionals are 

trusted to deliver cutting-edge IT 
development and IT management 
services. Together with our 
partners, we support some of the 
country’s most complex systems 
and online properties including 
one of the most extensive SAP 
footprints in North America 
and one of Canada’s busiest 
e-commerce websites. 

We use our knowledge of application 
development and maintenance, 
IT infrastructure and network 
management, enterprise architecture 
and technology development, and 
more to design innovative solutions 
built for tomorrow.

 
CREATING VALUE

As an end-to-end IT organization, 
we value end-to-end skills. 
We transform operations and 
modernize business to meet the 
demands of the evolving mail, 
courier, and logistics industries. Our 
rare ability to blend broad expertise 
in business strategy, change 
management, and information 
technology allows us to bring 
unparalleled value to every project.

 
EMPLOYING THE BEST

Our offices in Ottawa, Mississauga, 
and Toronto are home to a highly 
skilled workforce of 750 business 
and technical professionals with 

diverse backgrounds and a broad 
set of technical and functional 
skills. Our employees are client-
centric and advanced in their 
respective fields.

 
DELIVERING RESULTS

From our inception, we’ve been a 
company that drives quantifiable 
results – results that exceed 
expectations and pave the way 
for healthy business growth.  
We are innovating the way the 
Canada Post Group of Companies 
does business and we know how 
to succeed where it counts: the 
bottom line.

WE UNDERSTAND THE CANADA POST GROUP OF COMPANIES 
FROM THE INSIDE OUT,  AND WE USE THAT UNDERSTANDING 

TO DESIGN SOLUTIONS THAT DRIVE BUSINESS SYNERGIES AND 
REALIZE NEW REVENUE STREAMS IN A DIGITAL AGE.

We believe in striving for a smarter, more connected tomorrow.

MAKING A  
DIFFERENCE
We’re constantly solving  
complex problems and giving  
back to our community. Not only  
are we transforming how  
Canadians communicate and do  
business, we’re contributing time  
and resources to the communities  
in which we work.

Take a look at some of our most  
recent projects:  
http://innovapost.com/resource-centre/

http://innovapost.com/resource-centre/


Contact us at info@innovapost.com 
  
Head Office
365 March Road
Ottawa, Ontario
K2K 3N5
T 613-270-6262
F 613-270-6525

www.innovapost.com 

Innovapost offers a variety of Information System (IS) and Information Technology (IT) services to the Canada Post Group of Companies and their customers. With offices in Ottawa, Toronto and 
Mississauga, Innovapost operates as the Group’s Shared Services Provider to help realize greater value from technology and business process investments. Innovapost and the Innovapost logo 
are registered trademarks of Canada Post Corporation and are used under license by Innovapost Inc. Innovapost assumes no responsibility for the accuracy of the information presented, which is 
subject to change without notice.
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